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As of October 7' 2008 Smeg USA has undergone some internal restructuring. As a result, Mr.
Edward Ryan, National Sales Manager, is no longer part of the Smeg family.

Smeg USA along with the backing of its parent company SMEG SPA (Italia) is completely
committed to its integration into the US appliance community and has every intention to
continue growing and expanding in this market. Service and quality levels that each
individual dealer, distributor, and end user is accustomed to receiving from the Smeg staff
will be unaffected. Although Smeg staff members have specific job functions anyone of
them can and will make every possible effort to resolve any concerns or issues that may
arise.

We appreciate and value our relationship with each Dealer, Distributor, and End User with
which we interact and hope that all interested parties continue to benefit from our

partnership.

We look forward to many prosperous years of joint success!



